
MO / YR Agent 
Classes Attendance

Lender 
Classes Attendance

Claims 
Classes Attendance

Combo 
Classes Attendance

Agent 
VILT Attendance Lender VILT Attendance Combo VILT Attendance

Adjuster 
VILT Attendance

October 2008 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
November 2008 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
December 2008 1 18 0 0 0 0 0 0 0 0 0 0 0 0 0 0

January 2009 5 156 4 90 2 277 0 0 0 0 0 0 0 0 0 0
February 2009 10 266 5 138 13 2074 0 0 1 27 0 0 0 0 0 0

March 2009 21 541 7 157 13 1858 0 0 1 38 0 0 0 0 0 0
April 2009 17 963 3 187 11 1576 7 330 1 47 0 0 0 0 0 0
May 2009 11 337 2 85 4 270 2 78 5 194 0 0 0 0 0 0

June 2009 11 249 5 321 5 621 0 0 7 366 0 0 0 0 0 0
July 2009 10 200 1 13 0 0 4 89 1 24 0 0 0 0 0 0

August 2009 22 749 3 94 0 0 17 311 2 129 0 0 0 0 0 0
September 2009 9 189 5 355 0 0 1 57 4 523 3 133 0 0 0 0

October 2009 16 586 6 265 0 0 8 216 6 215 2 49 0 0 0 0
November 2009 24 695 7 190 0 0 0 0 3 93 1 7 0 0 0 0
December 2009 10 286 1 14 0 0 0 0 7 257 2 103 0 0 0 0

January 2010 8 213 1 58 4 647 5 165 5 265 3 109 0 0 0 0
February 2010 18 368 2 29 15 1538 5 169 1 57 3 130 0 0 0 0

March 2010 11 253 3 48 11 1126 7 169 1 99 4 397 0 0 0 0
April 2010 18 751 2 115 13 1476 4 116 2 52 1 183 0 0 0 0
May 2010 18 613 1 108 8 1431 1 25 2 164 2 444 0 0 0 0

June 2010 21 814 4 249 1 7 0 0 2 138 2 281 0 0 0 0
July 2010 11 356 5 33 0 0 5 128 2 182 2 382 0 0 0 0

August 2010 15 365 11 98 0 0 0 0 2 204 2 279 0 0 0 0
September 2010 26 811 20 83 0 0 2 44 2 245 7 488 0 0 0 0

October 2010 42 1585 26 58 0 0 2 52 3 273 3 226 0 0 0 0
November 2010 22 635 18 84 0 0 0 0 8 450 5 488 0 0 0 0
December 2010 13 458 11 159 0 0 0 0 9 1055 2 197 0 0 1 134

January 2011 26 890 2 2 6 591 1 21 5 457 3 399 0 0 2 208
February 2011 27 730 6 303 14 1518 3 192 5 608 9 697 0 0 0 0

March 2011 12 237 1 13 15 1357 6 224 5 633 12 1517 0 0 1 130
April 2011 28 979 2 120 9 906 1 19 3 265 7 668 0 0 0 0
May 2011 19 559 2 125 11 1456 3 119 4 365 5 630 0 0 0 0

June 2011 16 725 6 373 2 221 0 0 5 540 5 448 0 0 0 0
July 2011 10 179 3 110 0 0 2 36 4 369 4 475 0 0 0 0

August 2011 26 1076 3 35 0 0 0 142 0 773 10 851 1 41 0 0
September 2011 8 167 1 48 0 0 0 0 7 658 1 56 4 288 0 0

October 2011 22 538 3 126 0 0 0 0 11 1013 1 106 1 87 0 0
November 2011 24 803 1 15 0 0 0 0 11 1145 10 1013 1 83 0 0
December 2011 15 258 0 0 0 0 0 0 14 2069 4 346 3 337 0 0


